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TERMS AND CONDITIONS

Effective as of May 30th, 2025

General

The PineConnector service (referred to as the "Service") is a third-party trading
automation tool provided by Nautilion Private Limited (www.pineconnector.com), offered
by Switch Markets free of charge to eligible clients, subject to the terms and conditions
outlined here.

Before using the Service, it is important for users to review and accept the Terms and
Conditions and Privacy Policy of PineConnector, available on their official website.

This offer is designed for active traders and must not be abused or misused. Clients
must maintain a minimum live account balance and actively engage in trading activity to
qualify and maintain access.

Eligibility and Access Provision

To obtain access to the Service, clients must:

1. Register and complete full verification of their Live trading account with Switch
Markets.

2. Maintain a minimum equity of $50 or equivalent in a Live trading account (Pro
and/or Standard account type).

3. Register at PineConnector using this link:
https://portal.pineconnector.com/sign-up.

4. Submit an access request via Switch Markets LiveChat support.

5. Upon verification, access will be granted and the Service activated within a short
period of time, typically within a few minutes.
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Renewal of Access

Access to the PineConnector Service will be automatically renewed on a monthly basis
if the client maintains an active, verified Live trading account with equity of at least $50
(or equivalent in another currency) and actively engages in trading.

In other cases, including but not limited to account inactivity, insufficient equity, or
compliance-related concerns, access to the Service may be suspended or terminated
without prior notice. The client will typically be informed via email before any suspension
takes effect; however, timely delivery of such notifications cannot be guaranteed, and
Switch Markets shall not be held liable for any consequences arising from the
discontinuation of Service access.

If Switch Markets decides not to renew a client’s access to the Service, we will make an
effort to notify the client at least 96 hours before the suspension. In the absence of a
response or required action from the client, access (paid plan) to PineConnector and
associated features may be removed (temporarily or permanently).

Clients whose PineConnector access has not been renewed are welcome to continue
trading with Switch Markets under our standard terms of service and may reapply for
access to the Service if eligibility criteria are met again.

Revocation and Fair Use Policy

Switch Markets operates under the principle of Fair Use. If a client utilizes the Service in
an unusual manner or acts in a way that conflicts with the economic or legal interests of
Switch Markets, the company reserves the right to revoke or suspend access to the
Service at its sole and reasonable discretion, with or without prior notice.

Furthermore, Switch Markets retains the right to suspend Service access for any Live
account where suspicious deposit and withdrawal patterns suggest potential misuse or
abuse of the offer’s terms.

Switch Markets also reserves the right to change, adjust, suspend, cancel, or terminate
the Service at any time and at its discretion, with or without prior notice to the client.
Under no circumstances shall Switch Markets be held liable for any direct or indirect
consequences resulting from such actions.
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Clients remain solely responsible for any illegal, abusive, or fraudulent behavior that
may occur in connection with the use of the Service.

Final Provisions

By accepting and using the Service, clients agree to the above terms and release
Switch Markets and its partners from any liability related to the use of the
PineConnector Service.

If a client wishes to cancel their access to the Service, they must send a request to:
support@switchmarkets.com.

For any questions or feedback, please do not hesitate to contact our support team.
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